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Lesson 1: Introduction of foreign trade in Vietham

Vocabulary:
- trade deficit (n) thdm hut thwong mai
- trade surplus (n) théng dw thwong mai

- export-import turnover (n) kim ngach xuét nhap khau

- preferential tax rate (n) mirc thué suéat wu dai

- import duties (n) thué nhap khau
- traditional markets (n) thi trwéng truyén thong
- balance (n) can bang

- average growth rate  (n) ty Ié tang trwdng trung binh
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From 2001 to 2012, the economy of Vietham is a deficit economy. Especially in 2008
Vietnam's trade deficit up to 18 billion USD. However, since 2012, Vietham's import
and export has been balanced, with years of export surplus of 1 to 2 billion USD.
That is a very good sign.

Tir ndm 2001 dén 2012 nén kinh té Viét Nam la nén kinh té nhép siéu. P&c biét 1a
ndm 2008 Viét Nam nhép siéu 1én dén 18 ty USD. Tuy nhién, ké tir ndm 2012 thi vé
co ban can can xuat nhap khau Viét Nam can bang, c6 nhitng ndm xuét siéu duoc 1
dén 2 ty USD. D6 la mét tin hiéu rat déng mirng.
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Vietnam's export-import turnover grows year by year, which is higher than that of the
previous year. The average growth rate is 14% per year. Import and export turnover
in 2017 is 425 billion USD and will continue to increase in the future.

Kim ngach xuéat nhap khau cua Viét Nam téng truéng déu theo hang ndm, ndm sau
thi cao hon ndm truée. Ty 16 tang tréng binh quén la 14%/ndm. Kim ngach xuét
nhap khdu ndm 2017 la 425 ty USD va sé tiép tuc téng trong tuong lai.

Han Quéc i 15
Nhjt Ban _ 16.8
Asean _ 21.7

So what is the main export market and Vietnam's main import market? Here are six
major export markets. The first and most important market is the US market. In 2017,
Vietnam exports to the United States $ 41.5 billion.
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Thé thi thi truong xuat khdu chinh va thi trvong nhdp khau chinh cda Viét Nam la gi?
O day gici thiéu cho cac ban 4 thi truong xuét khdu chinh. Thi truong déu tién va rat
quan trong, dé la thi trrong Hoa Ky. Nam 2017, Viét Nam xuét khdu sang Hoa Ky
chiém 41,5 ty USD.

The second important market for Vietnam is the EU, European Union and Vietnam
exports in 2017 to the European Union at $ 38.3 billion. The third market is very
important and close in Vietham is the Chinese market. In 2017, Vietham exported to
China $ 35.3 billion. You know that for China, when Vietnam deals with China,
Vietnam has trade deficit. That is, we import from China more than we export to
China.
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Thi trong thir 2 rat quan trong doéi véi Viét Nam do a thj truong EU, lién minh Chau
Au va Viét Nam xuét khdu nam 2017 sang Lién minh Chau Au 14 38,3 ty USD. Thi
trirong thir 3 rat quan trong va nam gan & Viét Nam do Ia thj truong Trung Quéc.
N&m 2017, Viét Nam xuéat khdu sang Trung Quéc la 35,3 ty USD. Cédc ban biét la déi
véi Trung Quéc, khi Viét Nam giao thuong véi Trung Quéc thi Viét Nam bj nhap
siéu. Tirc la ching ta nhéap khau ttr Trung Quéc nhiéu hon ching ta xuét khdu sang
Trung Quéc.

The fourth market is Asean, we export in 2017 to ASEAN is 21.7 billion. You should
note that since 2018, goods between ASEAN countries when importing and
exporting each other will enjoy a preferential tax rate of 0% on import duties.
Therefore, in the coming time for Asean market, Vietnam could export more goods to
Asean countries. The fifth market is the Japanese market, which is also one of the
traditional markets of Vietnam, we export to Japan accounted for $ 16.8 billion. And
the sixth market is Korea, Vietnam exports to South Korea in 2017 is $ 15 billion.
These are the six major export markets of Vietnam.

Thi trong thir 4 1a Asean, chung ta xuat khdu ndm 2017 sang Asean la 21,7 ty
USD. Ban lwu y la ké tir ndm 2018, hang héa giira céc nwéc Asean khi xuét nhap
khéu I&n nhau sé duoc hudng mire thué suét wu dai la 0% dbi véi thué nhap khau.
Do vay, trong thoi gian t6i déi véi thi truong Asean thi Viét Nam cé thé xuét khau
nhiéu hon hang héa sang cac nuéc trong khbi Asean. Thi truong thir 5 13 thi truong
Nhét Ban, day ciing la mét trong nhirng thi triong truyén théng cda Viét Nam, ching
ta xuét khdu sang Nhat Ban chiém 16,8 ty USD. Va thi trwong ther 6 1a Han Quéc,
Viét Nam xuét khdu sang Han Quéc ndm 2017 la 15 ty USD. P&y chinh Ia 6 thj
trirong xuét khau chinh caa Viét Nam.

Next, we learn about Vietnam's major import markets. Vietnam's main import market
is China, accounting for the largest share. Vietham imported from China is 58.5
billion USD. You see that for the Chinese market, when Vietnam deals with China,
Vietnam imports from China more than Vietnam exports to China and thus Vietnam
has a trade deficit with China.

Tiép theo 1a ching ta tim hiéu vé céc thi trurong nhap khdu chinh caa Viét Nam. Thi
trirong nhdp khéau chinh cta Viét Nam chinh la Trung Qudc, chiém ty trong Ién nhéat.
Viét Nam nhap khau tir Trung Quéc la 58,5 ty USD. Céc ban thay la dbi véi thi
trvong Trung Quéc, khi Viét Nam giao thuong véi Trung Quéc thi Viét Nam nhap
khéu ttr Trung Quéc nhiéu hon so véi viéc Viét Nam xuét khdu sang Trung Quéc va
vi vay Viét Nam bi thdm hut can can thuong mai dbi véi Trung Quéc.
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The second largest import market is Korea with 46.8 billion USD. This is also one of
the most important markets. The third market is Asean. We import from Asean with
USD 28 billion in 2017. The 4th market is Japan. We import from Japan is 16.5
billion USD. You see that for the Japanese market, Vietham exports and imports
from the Japanese market are relatively balanced each other, ie when Vietham deals
with Japan, Vietham balance the import-export balance .

Thi truong thir 2 nhdp khéu Ia thi triong Han Quéc 46,8 ty USD. P&y ciing la mét
trong nhiing thi trrdng rat quan trong. Thi truong thir 3 1a Asean. Ching ta nhap
khau tir Asean chiém 28 ty USD ndm 2017. Thi truong thir 4 1a Nhat Ban. Ching ta
nhéap khau tir Nhat Ban 1a 16,5 ty USD. Ban théy la dbi véi thi trieong Nhat Ban thi
Viét Nam xuéat khdu va nhap khau tur thi trong Nhat Ban thi tuong déi can bang
nhau, ttre Ia khi Viét Nam giao thuong véi Nhat Ban thi Viét Nam can bang duong
can can xuét nhap khau.

The fifth import market is EU, European Union market. Finally, the 6th market is the
United States. Vietnam imports from the United States $ 9.1 billion. Thus, in trade
with the United States, Vietnam has a trade surplus. You have just learned about
Vietnam's major import and export markets.

Thi trrong nhdp khau ther 5 1a EU, thi truong Lién minh Chéu Au. Cubi cung, thi
triong thir 6 1a Hoa Ky. Viét Nam nhép khéau tir Hoa Ky 1a 9,1 ty USD. Nhw vay trong
giao thuong véi Hoa Ky thi Viét Nam cé xuét siéu. Cac ban vira tim hiéu vé céc thi
trvong nhép khau chinh va xuéat khdu chinh caa Viét Nam.
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Lesson 2: Introduction to Logistics

Vocabulary:
- transportation services n) dich vu van tai
- the International Monetary Fund (n) Quy tién té Quédc té
- challenge n) thach thirc
- congestion at the port n) t&t nghén cang
- deepwater ports n) cang nwéc sau
- labor force n) lwc lweng lao ddéng
)
)

- legal environment n) moi trwdng phap ly
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- import-export turnover n) kim ngach xuat nhap khau

What is Logistics? You know that logistics is a commercial activity with 3 main
service products. The first service is to serve the goods. Such as loading, unloading,
storage, packaging, labeling and sorting. The second service is transportation and
distribution: transportation, collection, distribution of goods and services, including
support, clearance, paperwork, consultancy, finance and insurance. Of the three
services, transportation services account for the highest proportion of logistics
activities of enterprises.

Logistics la gi? Céc ban biét Ia logistics 1a mot hoat déng thuong mai véi 3 sén phédm
dich vu chinh. Dich vu thir nhat la phuc vu hang héa. Vi du nhw xép d, luvu kho, luu
bai, bao quan, déng goi, dan nhan, phén loai hang hda. Dich vu thitr hai la van tai va
phén phéi: chuyén ché, thu gom, phdn phéi hang héa va dich vu thir ba la hé tro,
théng quan, tha tuc, gidy to, tw van, tai chinh, bdo hiém. Trong 3 sdn pham dich vu
nay thi dich vu van tai chiém ty trong cao nhét trong hoat déng logistics ctia cac
doanh nghiép.

Now let's look at a little bit about the size of Vietnam's logistics market. According to
the International Monetary Fund, the size of the logistics market accounts for about
12% of the world's gross domestic product. In the United States, the size of the
logistics market is 9.9% of GDP. In Vietnam, the logistics market accounts for a very
high proportion, up to 25% of GDP.
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Bay gio ching ta tim hiéu mét chat vé quy mé thi truong logistics cua Viét Nam.
Theo théng ké cda quy tién té qudc té IMF thi trén thé giéi quy mé cda thi truong
logistics chiém khodng 12% GDP ciia céc nuéc, riéng & Hoa Ky thi quy mé cua thi
truong logistics chiém 9,9% GDP. Con riéng & Viét Nam thi thi truong logistics
chiém ty 1 rét cao, 1én dén 25% GDP.

In the logistics market share, the transportation services is from 50% to 60% of the
logistics market share. In this segment, Vietnam's domestic enterprises account for
only 25% while foreign-invested enterprises account for 75% of the total market
share. At present, Vietham has 1,200 enterprises operating in the field of logistics
and employs 150,000 people. Ho Chi Minh City accounts for 40% of the enterprises
as well as the number of employees of the logistics industry in Vietnam.

Trong thi phan logistics thi thi phan van tai chiém tr 50% dén 60% thi phan logistics.
Trong thi phén vén tai nay thi cac doanh nghiép trong nuée cia Viét Nam chi chiém
ty 16 25%, con cac doanh nghiép cé von dau tw nwéc ngoai chiém ty 16 75% cua thi
phén van tai. Hién nay, Viét Nam cé 1.200 doanh nghiép dang hoat dong trong linh
vire logistics va véi sé luong lao déng la 150.000 ngudi. Thanh phé H6 Chi Minh
chiém 40% s6 doanh nghiép ciing nhw sé lwong lao ddng twong (rng ctia nganh
logistics Viét Nam.

What are the challenges of Vietnam logistics industry? We have four challenges for
Vietnam's logistics industry. The first is the poor infrastructure and lack of
synchronization.You know that in Ho Chi Minh City, for example, there is a port of
Cat Lai. Cat Lai Port is one of the busiest ports at present, whereby the cargo to Cat
Lai exceeds the designed capacity by 45%. This led to the congestion at the port as
well as the congestion at the gateway to the port causing great damage to the
business.

Thach thare cua nganh logistics Viét Nam la nhiing thach thiee nao? Chung ta co 4
thach thire dbi véi nganh logistics cua Viét Nam. Thir nhét la co s& ha tang yéu kém
va thiéu déng bo. Cac ban thay rat ré la vi du nhw tai thanh phé H6 Chi Minh cé
cang Cét Lai. Cang Cét Lai la mot trong nhirng céng tap ndp nhat hién nay, theo dé
hang héa vé cang Cét Lai vurot cdng suét thiét ké 1én dén 45%. Piéu nay dan dén
4ch tét tai cadng ciing nhw &ch tét tai cc cira ngo ra vao cédng gay thiét hai Ién cho
doanh nghiép.

In Ba Ria - Vung Tau, Cai Mep - Thi Vai port is one of the largest deepwater ports in
Vietnam. However, the port connection infrastructure is still limited, so the port only
accounts for 40% of the design capacity of the port. It is clear to you that our
infrastructure is weak and out of sync.

O Ba Ria - Viing Tau c6 cdng Cai Mép — Thi VAi Ia mét trong nhitng cdng nuéc séu
Ién nhét Viét Nam. Tuy nhién, co sé ha tadng két néi cdng con nhiéu han ché cho nén
hang vé céng chi chiém 40% céng suét thiét ké cua céng. Piéu dé céc ban thét rat ro
la co s& ha tang cta ching ta yéu kém va thiéu déng bo.

The second challenge is the small-scale logistics business in Vietnam, fragmented
and unprofessional. This we see very clearly. Small scale here is the size of charter
capital, ie small business registration capital, as well as the number of employees is
very low. Currently, Vietnam has about 1,200 enterprises operating in the field of
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logistics, of which 80% are enterprises with capital from only 1 to 1.5 billion. That is a
very small scale.

Thach thiee thee hai la doanh nghiép logistics cua Viét Nam quy mé nhd, hoat dong
manh mun va thiéu chuyén nghiép. Piéu nay ching ta thay rét ré. Quy mé nhd & day
chinh la quy mé vé von diéu 18, tire la von dang ky kinh doanh nhd, ciing nhw sé
luong lao déng rat thép. Hién nay, Viét Nam c6 khodng 1.200 doanh nghiép dang
hoat déng trong linh vuc logistics, trong dé 80% la doanh nghiép c6 quy mé vén chi
tee 1 dén 1,5 ty dong. Tire 1a quy mé vén rat nhé.

The third challenge is lack of well-trained and professional resources. The logistics
industry now has 80% of the labor force in the logistics sector needs to be retrained
and the logistics industry is lacking 18,000 workers.

Thach thirc thir ba la thiéu nguon luc durgc dao tao bai ban va chuyén nghiép. Tirc I
nganh logistics hién nay co 80% luc lrong lao dong trong linh vire logistics can dugce
dao tao lai va nganh logistics dang thiéu 18.000 lao ddng.

Finally, the legal environment has many inadequacies. The legal normative
documents of Vietham are regularly changing, with the average of 1 to 2 years there
will be a new legal document. This affects the business activities because in order to
be able to operate and develop sustainably, the enterprise usually plans long-term
development from 5 to 10 years while legal documents changes often take 1 to 2
years and so it can affect the development plan of the business. This is the four
challenges of logistics industry in Vietnam.

Cubi cung la méi truong phép ly con nhiéu bat cép. Céc van ban quy pham phdp luét
cta Viét Nam thuong xuyén thay déi, binh quan tir 1 dén 2 ndm thi sé c6 mot van
ban quy pham phép luat méi ra doi. Piéu nay dnh hudng nhiéu dén hoat dong sén
xuét kinh doanh cua doanh nghiép bdi vi dé cé thé hoat déng va phét trién bén virng
thi doanh nghiép thuong duwa ra ké hoach phat trién dai han tir 5 dén 10 ndm trong
khi vdn ban phap lut thay déi thuong xuyén theo 1 dén 2 ndm va vi vay né cé thé
anh hudng dén ké hoach phét trién ctia doanh nghiép. By chinh la 4 théach thire cia
nganh logistics Viét Nam.

However, the logistics industry has its own opportunities. What are its
opportunities? Here you see that at the first lesson we learn about the import-export
turnover of Vietnam, the average import-export turnover in Vietnam is growing at
14% per year and when the import-export turnover growth as such, it will facilitate
the logistics industry. Secondly, Vietnam is increasingly integrating into the world
through the signing of trade agreements with major partners such as the European
Union, Asean or Asean - India ... this will also help the logistics industry future
development. That's our logistics.

Tuy nhién, nganh logistics ciing ¢ nhiing co hdi ctia né. Co héi cua né 1a gi? O day
céc ban thay la & budi hoc dau tién ching ta tim hiéu vé kim ngach xuét nhap khau
caa Viét Nam thi binh quén kim ngach xuat nhdp khdu Viét Nam téng truéng la
14%/ndm va khi kim ngach xuat nhadp khéu tang truéng nhw vay thi né sé tao thuén
loi cho nganh logistics phat trién. Thir hai 1a Viét Nam ngay cang héi nhap séu voi
thé gici théng qua viéc ky cac higp dinh thwong mai voi cac dbi tac Ién nhw Lién
minh Chau Au, trong Asean hodc Asean - An Dé... thi diéu nay clng sé giup cho
nganh logistics phét trién trong twong lai. B6 la phan /og/st/cs cua chung ta.
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Lesson 3: Introduction to Incoterms 2010

Vocabulary:
- International Commercial Terms (n) Diéu khoan thwong mai quéc té
- International Chamber of Commerce (ICC) (n) Phong Thwong mai Quéc té
- mutually exclusive (n) loai trir 1an nhau

- international freight forwarding and delivery (n) giao nhan va van chuyén
quoc té

- rights and obligations (n) quyén va nghia vu
- speed up the negotiation (n) diy nhanh tbc d6 dam phan

- inland waterways (n) dwdng thay ndi dia

—

:""E Incoterms®

> 2010

What is Incoterms? Incoterms stands for International Commercial Terms, which
means international trade practices. In international trade, people have
practices. Practices are essentially repetitive agreements over a very long period of
time, we call them practices. In international trade, we have trade practices and for
the first time since 1936 the International Chamber of Commerce (ICC) has
systematized these commercial practices and called Incoterms.

Incoterms 14 gi? Incoterms 1a viét tt cua thuét ngi¥ International Commercial Terms,
ttrc 14 cac tap quéan thuong mai qudc té. Trong hoat dong giao thuong quéc té thi
nguoi ta co cac tap quan. Cac tap quan thuc chat la céc théa thuan dwoc lap di lap
lai trong mt khoang thoi g/an rat dai thi chdng ta goi la cac tdp quan. Trong giao
thuong quéc té thi chung ta co cac tap quan thuong mai va l&n dau tién 1936 Phong
Thuong mai Quéc té (ICC) da hé théng héa lai céc tap quén thuong mai nay va goi
la Incoterms.

Please note that Incoterms are not intended to be lawful terms, so you must note
comply to the Incoterms, which are guidelines, suggestions and support for
businesses to implement enterprises in accordance with these practices in the most
favorable way.

Cac ban lwu y la Incoterms la cac tdp quan nén Incoterms khéng mang tinh phap ly
rang buéc cac ban phai thuc hién theo cac thoa thuén quy dinh cua Incoterms ma
day chi 1a nhiing huéng dan, goi y ciing nhw hé tro cho cdc doanh nghiép dé cac
doanh nghiép thurc thi theo céc tdp quan nay mét cach thuan loi nhat.
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Currently, since its inception in 1936, Incoterms has undergone seven revisions and
the 2010 edition is the latest version. Incoterms usually change every 10 years and
so you see that by 2020 we will have a new version of Incoterms. One thing to note
is that Incoterms versions are not mutually exclusive, which means that the latest
version is now 2010 and the older version is 2000. We can choose any version to
implement trading foreign trade contracts. When performing the transaction, note the
Incoterms version. Thus, the later versions will not negate the previous version.

Hién nay, ké tir khi ra doi ndm 1936, Incoterms d4 trai qua 7 lan stra dbi va phién
ban ndm 2010 la phién bdn m&i nhat. Théng thuong chu ky thay déi caa Incoterms
dién ra 10 ndm mot Ian va vi vay cdc ban théy la dén ndm 2020 thi ching ta sé c6
thém mot phién ban Incoterms mdéi. Mot diéu luu y 1a cac phién ban Incoterms khéng
pht dinh I&n nhau, tire 12 hién nay phién bdn méi nhét 1a 2010 va phién ban cd hon
la phién bédn ndm 2000. Chung ta cé thé lira chon bat ky phién bén nao dé thuc hién
giao dich hop dbng ngoai thuong. Khi thue hién giao dich thi phai ghi chi phién ban
Incoterms do6. Nhw vay, cac phién ban ra doi sau sé khéng phu dinh cac phién ban
ra doi trurée do.

What role does the Incoterms play? The first role | presented to you, for the first time,
the International Chamber of Commerce (ICC) has systematized international trade
practices. That is to say, there are many commercial practices, but for the first time
the International Chamber of Commerce re-establishes these commercial practices
called Incoterms. Incoterms mean that it re-establishes international trade practices
that make it easier and more convenient for parties involved in the transaction.

Vé vai tro cda Incoterms thi Incoterms cé nhikng vai tro gi? Vai tro thir nhét téi da
trinh bay cho céc ban, lan déu tién Phong Thuwong mai Quéc té (ICC) da hé théng
héa lai cac tap quan thuong mai quéc té. Tirc 1a céc tap quan thuong mai thi ¢
nhiéu, nhung lan dau tién Phong Thuong mai Quéc té hé théng héa lai céc tap quén
thuong mai nay thi goi la Incoterms. Nhuw vay Incoterms c6 y nghia la né hé théng
héa lai cac tAp quan thuong mai quéc té gidp cho cédc bén tham gia giao dich duoc
thuan tién va dé dang hon.

Second role, Incoterms is the language of international freight forwarding and
delivery. Why is it the language of international freight forwarding and
shipping? Because you know that when we choose an Incoterms clause, we will
know how much our rights and obligations relate to the hiring of the means of
transportation for customs clearance, loading, unloading or is obliged to pay taxes
and buy insurance for goods. When we know our rights and obligations, it is
considered to be the language of international freight forwarding and delivery.

Vai tro ther 2, Incoterms la ngén ngi¥ trong giao nhén va van chuyén hang héa quéc
té. Tai sao nd lai 1a ngbn ngir trong giao nhan va van chuyén hang héa quéc té? Bdi
vi cac ban biét Ia khi chiung ta chon mét diéu khodn Incoterms thi ching ta sé biét
duoc quyén va nghia vu cla chung ta dén dau lién quan dén viéc thué phuong tién
Van tai lam tha tuc hai quan, xép hang, d& hang hoéc la thuc hién nghia vu ngp thué
va mua bdo hiém cho hang héa. Khi chiung ta biét dwoc quyén va nghia vu cia
chung ta dén dau thi né dwoc xem 1a ngbn ngi¥ trong giao nhén va van chuyén hang
héa quéc té.
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And since it is a language in international freight forwarding and shipping, we have a
third role, the Incoterms, which can help speed up the negotiation and conclusion of
foreign trade contracts as they understand the rights and your task is to speed up the
pace of negotiations and sign a foreign trade agreement.

Va vi la ngén ngi trong giao nhan va van chuyén hang héa quoc té cho nén chiing
ta c6 vai tro thir ba la Incoterms cé thé giap day nhanh téc d6 dam phan va ky két
hop déng ngoai thwong vi cac bén da hiéu duoc quyén va nghia vu ctia cdc ban dén
dau thi nguoi ta sé day nhanh duoc tbc dé6 dam phan va ky két hop déng ngoai
thuong.

Finally, the role of the Incoterms is an important basis for determining the price of
foreign trade. You know that when we choose an Incoterms clause, that clause will
attach to our obligation to buy insurance for goods, customs clearance ... These
obligations will arise. So when we choose an Incoterms clause and change to
another clause, our obligations will also change. And because our obligations
change so the costs will come in and therefore it will affect the prices of foreign
goods. So, the same item, but if you offer different terms Incoterms, the price will be
different. That is the 4 roles of Incoterms 2010.

Cubdi cuing, vai tro cta Incoterms la co s& quan trong dé xac dinh gia cd hang héa
ngoai thuong. Céac ban biét 1a khi ching ta chon mét diéu khoén Incoterms nao dé
thi diéu khodn dé sé gan véi nghia vu cua chung ta lién quan dén viéc mua bao hiém
hang hoa, lam tha tuc hai quan... Cac nghia vu nay sé phat sinh thém chi phi cho
nén khi ching ta chon mot diéu khoén Incoterms va thay déi sang mét diéu khoan
khéc thi céc nghia vu cua chung ta cing sé thay dbi theo. Va vi céc nghia vu cua
ching ta thay dbi theo cho nén céc chi phi sé phat sinh theo va vi vy né sé énh
huwéng dén gid cd hang héa ngoai thuong. Nhw vay, cliing mdt mét hang nhung néu
ban chao v&i cac diéu khodn Incoterms khac nhau thi mire gia sé khac nhau. Do
chinh la 4 vai tro caa Incoterms nam 2010.

Finally, we will look at the structure of Incoterms 2010. Basically Incoterms 2010 is
divided into two groups of terms. One is the terms that apply to all modes of
transport. We have 7 terms. These 7 terms are presented on the screen. The first is
the EXW - Ex Work. The second clause is the FCA - Free Carrier. The third clause is
the CPT - Carriage Paid To. The fourth is the CIP - Carriage and Insurance
Paid. The fifth clause is DAT - Delivered At Terminal. The sixth clause is DAP -
Delivered At Place. Final provision is DDP - Delivered Duties Paid. These are Group
1 terms that apply to all modes of transport.

Phén cubi ctng la chung ta sé tim hiéu vé két cdu cua Incoterms 2010. Vé co ban
Incoterms 2010 dwoc phan thanh 2 nhém céac diéu khodn. Mot la céc diéu khoén 4p
dung cho moi phuwong thirc van tai. Ching ta ¢6 7 diéu khodn. 7 diéu khodn nay
duoc trinh bay trén man hinh. Diéu khodn dau tién la diéu khodn EXW — Ex Work:
giao hang tai xuéng. Piéu khodn thir hai la diéu khodn FCA — Free Carrier: Giao
hang cho nguoi van tai. Piéu khoén thir ba la diéu khoan CPT — Carriage Paid To:
Cuwéc phi da trd. Diéu khodn thi tw la diéu khodn CIP — Carriage and Insurance
Paid: Cuéc phi va bdo hiém da trd. Piéu khodn thtr ndm la DAT — Delivered At
Terminal: Giao hang tai dia diém cudi hanh trinh. Piéu khoan thir sdu la DAP —
Delivered At Place: Giao hang dén noi. Biéu khoén cubi cung la DDP — Delivered
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Duties Paid — Giao hang da nép thué. Do la céc diéu khodn nhém 1 4p dung cho moi
phuwong thiere van tai.

The second group applies to inland waterways or international shipping. We have
four terms. One is FAS - Free Alongside Ship. FOB - Free On Board Terms. CFR -
Cost and Freight Terms. The final clause is CIF - Cost Insurance and Freight. Thus,
the 2010 Incoterms classifies 7 provisions applicable to all modes of transport and 4
articles applicable to sea transport.

Nhém diéu khodn thir 2 4p dung cho duong thiy néi dia hodc van tai bién qudc té,
ching ta c6 4 diéu khoan. Mét Ia diéu khodn FAS — Free Alongside Ship: Giao hang
doc man tau. Biéu khoédn FOB — Free On Board: Giao hang Ién trén tau. Biéu khodn
CFR — Cost and Freight: Tién hang va cuéc phi. Biéu khoén cudi cung la CIF — Cost
Insurance and Freight: Tién hang, bao hiém va cwéc phi. Nhw vay, Incoterms 2010
chia ra 7 diéu khodn dp dung cho moi phuong thire van tai va 4 diéu khodn 4p dung
cho véan tai bang duong bién.
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Lesson 4: Exchange rate
Vocabulary:

- currency n) tién té

- exchange rate n) ty gia hoi doai

- denote n) niém yét, biéu thi

- indirect denomination  (n) biéu thj gian tiép

- domestic currency

(
(
(

- direct denomination  (n) biéu thi trwc tiép
(
(n) ddng noi té
(

- commercial banks n) ngan hang thwong mai

1 USD = 22.549 VND
ku?:-ﬁ?
s

What is the exchange rate? The exchange rate is essentially the relationship
between the two currencies. In other words, it is the price of one currency compared
to that another currency.Thus, when we talk about exchange rates, we refer to a
currency pair, ie, two types of currencies that are comparable. For example, 1 USD =
22,549 VND. That is a pair of exchange rates.

.ml

Ty gid la gi? Ty gia thuc chat 1a mbi quan hé so véi gitra 2 loai tién té v&i nhau. NGi
cach khac, do la gia cua mét don vi tién té nudc ndy so véi luong cia mét don vi
tién té nuoc kia. Nhw vay, khi ching ta néi dén ty gia la ching ta néi dén mét cap
tién té, tirc 13 c6 2 loai dong tién so sanh véi nhau. Vi du, 1 USD = 22.549 VND. D6
chinh la mét cap ty gia hoi dodi.

1 USD =22.549 VND

_ , o ————
E’} I~ & 8
e G W | o GRS . ..

To denote the exchange rate we have two methods. One is direct
denomination. Direct denomination means that we will take foreign currencies
against domestic currencies. In this example, we take the foreign currency is USD
against the VND or we get the THB against the VND here is called direct method of
denomination.
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Pé bidu thi ty gia thi nguoi ta co6 2 phuong phap biéu thi. M6t la biéu thi truc tiép.
Biéu thi true tiép co nghia la chung ta sé l&y ngoai té so v&i néi té trong nuée. Trong
vi du nay, ching ta lay ngoai té 1a USD so v&i VND cua Viét Nam hodc la ching ta
lay dong THB so voi VND cia Viét Nam & day thi goi la phuong phéap biéu thi trc
tiep.

1 VND = 0.0003052 RMB ()\.\ il)

> - - ) l 2 “r

"N

: : an

Py 1, -

TR e g e WA | - . i

1 VND = 0.1952 KHR (Cambodian Riel)

SR A NER S
* ’ 4
e

e =il

The second case is indirect, indirect denomination means we take the local currency
against the foreign currency. In this case we take the local currency of Vietham is 1
VND compared to the foreign currency is RMB of China, you see is 1 VND =
0.0003052 RMB and 1 VND = 0.1952 KHR.

Truong hop ther hai 1a biéu thi gian tiép, biéu thi gian tiép tirc 1a ching ta lay ndi té so
v&i ngoai . Trong truong hop ndy chung ta lay néi té cua Viét Nam la 1 VND so véi
ngoai té la dong RMB cua Trung Qudc, cdc ban thay la 1 VND = 0,0003052 RMB va
1 VND = 0,1952 KHR.

For currencies with weak purchasing power like Viethnam dong, this indirect method
will be very difficult to trade, buy and calculate as it has many decimals. So weak
currencies like Vietham are often denoted by direct methods, ie, foreign currencies
versus local currencies.

Do6i voi nhitng dong tién co strc mua yéu nhuw cia Vigt Nam ma biéu thi theo phuong
phap gian t/ep nay thi sé rat khé khan trong viéc trao déi, mua ban va tinh toan vi né
cé nhiéu sb thdp phdn & phia sau. Cho nén nhitng déng tién yeu nhw Viét Nam
ching ta thi thuong la ching ta biéu thi theo phuwong phép truc tiép, tiee 1a ldy ngoai
té so voi ndi té.

| Buying Rates | Selling Rates

Cash Tultgmphu: Cash Ttlfgﬁphlt
s Dallar UsD | 21,300 21,3000 21,400 21,400}
[British Pound GBP | 32854 33,186 33812 3381
Euro EUR 26,220 26,486 27,093 27,093
lapanese Yen 1Py | 176.08 177.82| 18373 18373
lustralian Dollar  AUD | 17,342 18,123 13,638 18633
singapore Dollar  SGD 16,064 16,225 16,630 16,630
Hong Kong Dallar _ HKD | 2e92 2718 2,787 2,787,
Canadian Dollar __ €AD | 18507 18,692 19,082) 19,082
Thai Baht THB s84] 631 673 673

In addition, they are denoted by the buying and selling rates. This is the buying rate
and this is the selling rate. People can buy cash or transfer money. For banks, the
buying and selling rates, you will see that the buying rate is usually lower than the
selling rate for a difference. The difference is the profit of the bank.
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Ngoai ra, nguoi ta con biéu thi theo ty gia mua vao va ty gia ban ra. Péy la ty gid
mua vao va day la ty gié ban ra. Nguoi ta cé thé mua bang tién méat hodc bang
chuyén khoén. Péi véi cac ngén hang thi ty gia mua vao va ban ra nay thi ban sé
thay la ty gia mua vao thuong thap hon ty gia ban ra mét khoan chénh léch. Khodn
chénh Iéch nay chinh la phan loi nhuén cda ngéan hang.

At commercial banks, they all have a list of popular payment currencies with our
VND. For example in this case is the USD and VND, the exchange rate between
GBP and VND, the exchange rate between EUR and VND ... Thus, the common
currency against the VND, it was calculated in advance.

O céc ngan hang thuong mai thi ho déu cé niém yét cac déng tién thanh toan phd
bién voi dong VND cta chiing ta. Vi du trong truong hop nay la dong USD va VIND,
ty g/a gitta GBP va VND, ty gia gitra EUR va VIND.. . Thé thi nhiing déng tién phd
bién so véi déng VND thi da duorc tinh toan roi.

In the case that Vietnam is trading with Laos, China and Cambodia, we also need to
calculate the exchange rate between Vietham dong and these currencies. In such
cases, exchange rates are not yet available so we will adopt an intermediate
currency, USD, ie through two pairs of exchange rates between USD and RMB of
China and USD and VND of Vietnam to calculate a new exchange rate of RMB /
VND. Thus, in the case of unlisted pairs, we can adopt two pairs of currencies with
the common currency of the US to calculate the new pair of rates. This method is
called cross-currency exchange.

Trong trong hop Viét Nam ¢é mua bén véi Lao, Trung Quéc va véi Cambodia thi
chung ta ciing can tinh ty gid gitta déng Viét Nam véi cac dbng tién nay. Trong
trirong hop nhw vay thi cdc cdp ty gia déu chua dwoc tinh todn s&n cho nén chiing
ta sé théng qua mét déng tién trung gian la USD, tirc Ia théng qua 2 cédp ty gid gita
USD va RMB cua Trung Quéc va USD va VND cda Viét Nam dé tinh ra mét cap ty
gia moi la RMB/VND. Nhw vay, trong trieong hop cac cap ty gia chuwa dugc niém yet
thi chiing ta c6 thé théng qua 2 cép ty gia c6 dbng tién chung la débng USD & day dé
tinh ra cap ty gia méi. Phuong phap nay goi la phwong phap tinh chéo ty gia.
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Lesson 5: Commercial Bill of Exchange

Vocabulary:
- commercial Bill of Exchange (n) Hbi phiéu thwong mai
- characteristics (n) dac diém
- abstraction (n) tinh triru twong
- economic relationship (n) mdi quan hé kinh té
- mandatory payment (n) bat budc phai thanh toan
- in contravention (n) trai v&i (quy dinh phap luat)
- circulation of the Bill of Exchange (n) lwu théng héi phiéu

What is a commercial Bill of Exchange? Commercial Bill of Exchanges are in fact an
unconditional payment order issued by the consignee asking the importer to pay a
certain amount on the Bill of Exchange, at one location and in one certain time
period.

Héi phidu thuong mai 1a gi? H6i phiéu thuong mai thure chat dé la to ménh 1énh trd
tién vé diéu kién do nguoi xuét khau ky phét doi tién nguoi nhdp khdu yéu cdu ngudi
nhép khéu phéi tré mét sé tién nhét dinh trén héi phiéu, tai mot dia diém va trong
mét khodng thoi gian nhét dinh.

Bill of exchange is a document that the exporter pay money to the importer, it adjusts
the relationship between the exporter and the importer so it will also be governed by
legal provisions. Here we have the provisions of international law, such as the 1930
Geneva Convention on negotiable instruments and checks.

Hbi phiéu la chirng tir ma nguoi xuét khdu ky phat doi tién nguoi nhap khéu, né diéu
chinh méi quan hé gitra nguoi xuat khau va nguoi nhap khau cho nén no ciing sé
dugc sw diéu chinh cta cac quy dinh phap Iuét. O’ day chung ta c6 cac quy dinh cua
luat quéc té, vi du nhwr Cong wéc Geneva 1930 vé thuong phiéu va séc.

What characteristics do Bill of Exchange? Here are three main characteristics of the
Bill of Exchange. The first characteristic is the abstraction of the Bill of
Exchange. The abstraction of the Bill of Exchange is like this. When we read the
contents of the Bill of Exchange, we do not see the trading relationship between the
exporter and the importer.

Hbi phiéu cé nhiing déc diém nao? O day giGi thiéu cho cac ban 3 déc diém chinh
cta hoi phiéu. Bac diém thir nhat 14 tinh triru tegng cia hoi phiéu. Tinh triru tuong
cda héi ph/eu thi cac ban hinh dung nhw thé nay. Khi chung ta doc cac ngi dung trén
tor héi phiéu thi ching ta khéng thdy duoc méi quan hé giao dich gitta ngudi xuéat
khéu va nguoi nhap khau.
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That is, we do not know what kind of goods the two sides buy and sell, the quantity
is, how to deliver the goods. We only know that importers need to pay a certain
amount of money to exporters. That is called abstraction. That is, the Bill of
Exchange will not show the economic relationship between the two parties.

Ttre la ching ta khéng biét hai bén mua ban nhirng mat hang gi, sé lwong la bao
nhiéu, thuc hién giao hang nhw thé nao. Ma chung ta chi biét la ngudi nhdp khadu
can phéi thanh toan mét sb tién nhét dinh cho ngudi xuét khdu. D6 goi la tinh treeu
twong. Tire la hdi phiéu sé khdng thé hién méi quan hé kinh té gitra hai bén.

The second characteristic is the mandatory payment. Unless the Bill of Exchange is
made in contravention of the regulations, the new Bill of Exchange is not paid. If the
Bill of Exchange is made according to regulations and there are no errors, it is
mandatory to pay. That is, the importer must be obliged to pay for the exporter and
this must be shown on the Bill of Exchange in the term "pay to order of ...", that is to
pay according to the order ...

Péc diém thir hai la tinh bat budc phai tra tién. Trer khi hbi phiéu Iap ra sai quy dinh
thi h6i phiéu méi khéng phai tra tién. Con néu hdi phiéu duoc 1dp ra theo ding céac
quy dinh va khéng cé sai sét thi né mang tinh bat buéc phéi tra tién. Tirc la nguoi
nhép khadu phéi c6 nghia vu thanh todn tién cho ngudi xuat khdu va tinh bét budc
phéi tré tién nay duoc thé hién trén hbi phiéu bang thuét ngir “pay to order of...”, tirc
Ia tr tién theo ménh lénh cda...

In principle, we will pay according to the order of the exporter. However, since the
exporter has authorized his bank, when we pay by order, we will pay the order of the
bank of the exporter. That is the second characteristic.

Vé nguyén tic la ching ta sé tra tién theo ménh Iénh cda nguoi xuét khdu. Tuy
nhién, vi ngudi xuét khadu da dy quyén cho ngadn hang cda minh thi khi ching ta tra
tién theo I8nh thi chiing ta sé tra tién theo Iénh ctia ngan hang cia ngudi xuat khau.
D6 la dac diém thir hai.

The third characteristic is the circulation of the Bill of Exchange. Circulation of bills of
exchange is expressed in 2 things. One is that it is possible to endorse a Bill of
Exchange transfer from one person to another. Secondly, it is possible to bring bills
of exchange to banks to apply for a Bill of Exchange discount. That is the
characteristic of circulation of bills.

Péc diém thir ba la tinh luu théng cda héi phiéu. Tinh luu théng cta hbi phiéu thé
hign & 2 viéc. Mot 1a c6 thé ky hdu chuyén nhuong hbi phiéu tr ngudi ndy sang
nguoi khdc. Hai la c6 thé mang héi phiéu dén ngén hang dé xin chiét khdu héi phiéu.
D6 la dac diém vé tinh luu théng cua héi phiéu.

Next, the form and language of the Bill of Exchange, then you know that the Bill of
Exchange is set up as a voucher and the language used in the Bill of Exchange
is English. And when the Bill of Exchange is made, two Bill of Exchanges will be
made and each one has a number one and two.

Tiép theo, vé hinh thirc va ngén ngi¥ ctia hbi phiéu thi ban biét la hbi phiéu duoc Iap
ra voi tw cach la mét chirng tie va ngdén ngr str dung trén hoi phiéu la ngén nglr
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Tiéng Anh. Va khi lap hoi phiéu thi nguoi ta sé Iap 2 ban hoi phiéu va trén mdi bén
co ghi so they twy mét va hai.

However, the importer only has to pay one of the two amounts indicated on the Bill of
Exchange. On the second version, it will be stated that "At sight of this first bill of
Exchange, and the same time being unpaid”, that means that immediately after
seeing the first sheet of this Bill of Exchange, the second sheet has the same
content and dates are not payable. Thus, importers only have to pay 1 in 2 Bill of
Exchanges only. That is the form and language of the Bill of Exchange.

Tuy nhién, ngudi nhdp khdu chi phai thanh todn mét trong hai sé tién ghi trén héi
phiéu dé ma thoi. Trén bén thir hai sé ghi ré la “At sight of this first Bill of Exchange,
Second of the same tenor and date being unpaid”, ¢6 nghia la ngay khi nhin thay to
thtr nhat cua héi phiéu nay, t& thir hai cé cung ndi dung va ngay thang thi khéng
phéi thanh toan. Nhw vay, nguoi nhdp khdu chi phai thanh toan 1 trong 2 héi phiéu
ma thoi. D6 la hinh thire va ngén ngdr cia héi phiéu.

The most important part of today's session is that we will learn about the contents of
the Bill of Exchange. This is the Bill of Exchange. Often the Bill of Exchange will have
a standard form, on which we will fill in the necessary information into the Bill of
Exchange.

Phé&n quan trong nhat ctia bubi hoc hém nay la chung ta sé tim hiéu vé néi dung cta
hoi phiéu. Bay chinh la to hoi phiéu. Thwong hoi phiéu sé cé6 mdt form mau chuan,
trén co s& doé chung ta sé dién cac théng tin can thiét vao hoi phiéu.

No: 16/VN-HM/2008 BILL OF EXCHANGE
FEB..4™ 2008

For UsD39,576.00
At sight of this FIRST Bill of Exchange [|(SECOND of the same tenor and date
being unpaid) pay to the order of BANK FOR FOREIGN TRADE OF VIETNAM
HANOI BRANCH the sum of : United Slates Dollars thiry nine thousand five
hundred and seventy six only.
Value received as per our invoice(s) No (s) 16/VN-HM/2008
Dated FEB..4™ 2008
Drawn under: WOORI BANK, SEOUL SEOUL
Irrevocable L/C No: MD1L1505RS00168
Dated / Wired: MAY. 27" 2008
To: WOORI BANK seoul VN EXPORT CORP

DONG DA, Ha Noi, VIETNAM
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Lesson 6: Remittance

Vocabulary:
- remittance (n) nghiép vu chuyén tién
- beneficiary (n) ngudi thy huéng

- correspondent banks abroad (n) ngan hang dai ly & nwéc ngoai

- Telegraphic Transfer (n) chuyén tién bang dién

- Mail Transfer (n) chuyén tién bang thw

- prepaid money transfer  (n) chuyén tién tra trudc

- conduct a check (n) tién hanh kiém tra (hd so)

- conduct a debit (n) tién hanh ghi no, tri tién vao tai khoan

- postpaid money transfer (n) chuyén tién tra sau

e

The remittance is a method in which the importer requires his bank to transfer a
certain amount to the export beneficiary in a certain location. The bank will transfer
money through its agent in the beneficiary country to perform the money transfer
operation.

Phuwong thire thanh toan chuyén tién la moét phuong thire, trong do nha nhap khau
yéu cau ngan hang phuc vy minh chuyén mét sé tién nhét dinh cho nguoi hudéng loi
xuét khédu & mét dia diém nhét dinh. Ngan hang chuyén tién sé théng qua dai ly cua
minh & nuwéc nguoi hudng loi dé thue hién nghiép vu chuyén tién.

Therefore, in order to transfer money to the exporter, the importer must go to the
bank to process the money transfer and the bank will pass his agent in the
beneficiary's country to transfer money. That is money transfer payment.

Nhw vay dé cé thé lam tha tuc chuyén tién cho ngudi xuét khau thi ngudi nhdp khau
phai dén ngén hang lam thd tuc chuyén tién va ngan hang nay sé théng qua dai ly
ctia minh & nuée cia nguoi hudng loi dé chuyén tién. D6 la nghiép vu thanh toan
chuyén tién.
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You note, on the websites of Viethamese commercial banks, you will see the first list
of correspondent banks abroad on the homepage. We will base on this list of
correspondent banks to be able to perform money transfer operations.

Ban lwu y, trén cac trang website cua cac ngan hang thuong mai caa Viét Nam ban
sé thay la ngay dau tién trén trang chid cé liét ké danh séch cac ngén hang dai ly &
nuwéc ngodi. Chung ta sé cdn ctr vao danh sach ngéan hang dai ly nay dé cé thé thuc
hién nghiép vu chuyén tién.

(3)
Chuydn tién
| Biing thu M UL S
Bang dign: TIT
(2)
(4) {1) Ghi ngr
Chuyén tién Chuyén tién tal khoan
ngLFST mia

(5)

mt Ithﬁ.tl Giao hang

In the money transfer we have 2 main forms. One is Telegraphic Transfer (T / T),
which means that in this case the money transfer bank will power the exporter's
country to perform the money transfer operation and so the payment procedure will
be fast.

Trong nghiép vu chuyén tién chung ta c¢é 2 hinh thire chinh. Mot la chuyén tién bang
dign (Telegraphic transfer — T/T), tirc la trong triong hop nay ngan hang chuyen tién
sé dénh dién sang nuéc cua nguoi xuat khdu dé thurc hién nghiép vu chuyén tién va
vi vay tha tuc thanh toan sé nhanh hon.

The second case is Mail Transfer (M / T). The money transfer bank will order the
agent bank overseas by mail. Payment procedures will be slower. In international
payments, people often use telegraphic transfers, rarely using mail transfer.

Truong hop thir hai la chuyén tién bang thw (Mail Transfer — M/T). Ngan hang
chuyén tién sé ra lénh cho ngan hang dai ly & nwéc ngodi bang thw. Thi tuc thanh
todn sé cham hon. Trong thanh toan quéc té, nguoi ta thuong st dung phuong thire
dién chuyén tién, it khi str dung phurong thire chuyén tién béng thu.

We have 2 forms of money transfer process. One is the prepaid money transfer (T /
T in advance), ie the importer will go to the bank to process the money transfer to the
exporter. After the exporter receives the money, the delivery will proceed.

Quy trinh thanh todn chuyén tién ching ta c6 2 hinh thirc. Mot 12 chuyén tién tra
trwoe (T/T in advance), tirc la ngudi nhdp khdu sé dén ngén hang lam thd tuc
chuyén tién cho nguoi xuat khdu. Sau khi ngudi xuét khdu nhan tién xong thi sé tién
hanh giao hang.

First the importer comes to his bank to process the money transfer. The bank will
conduct a check and, based on the request of the importer, will conduct a debit to
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